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1. Agreement 
These Terms of Service (“Terms”) are a binding contract between you and Trade Qube Corp., a 
Delaware corporation (“Trade Qube,” “we,” “us”), governing your use of trade-qube.com, our 
mobile applications, and all related services (collectively, the “Service”). 
 
By creating an account, accessing, or using the Service, you accept these Terms. If you do not 
accept them, do not use the Service. 
 
Section 15 contains a binding arbitration agreement and class action waiver that affect your legal 
rights. Please read it. 
 
2. Eligibility 
You must be at least 18 years old, legally capable of forming a binding contract, and not barred 
from using the Service under any applicable law or sanctions program. 

The Service is available to users in the United States and in other jurisdictions from which access 
to U.S. equity-options analytics is lawful. The Service is not available to, and may not be 
registered for using, a telephone number with the China mainland country code (+86), and is not 
available to any person located in, or ordinarily resident in, any country or territory subject to 
comprehensive U.S. sanctions or embargo, or to any person on a U.S. restricted-party or 
denied-persons list. 

You represent that you meet these requirements, that you are not located in and will not access 
the Service from a prohibited jurisdiction, and that the phone number and any email you provide 
are your own. We may verify eligibility, refuse registration, and suspend or terminate access to 
enforce this Section. You are responsible for compliance with the laws of the jurisdiction from 
which you access the Service. 

3. The Service 
The Service provides impersonal, general-circulation analytical tools and informational outputs 
relating to publicly traded equity options, including put/call ratios, implied volatility metrics, 
Greeks and Greek-squeeze indicators, aggregate positioning indicators, options flow data, and 
algorithmically generated modeling of hypothetical options strategies, together with 
historical-data-derived estimates of entry prices, expiration selection, probability of profit, and 
potential profitability (collectively, “Outputs”). 
 



All Outputs are generated by automated algorithms applied to market and historical data. Outputs 
are made available on the same basis to all similarly situated subscribers, are not based on and do 
not take into account your financial situation, investment objectives, risk tolerance, tax position, 
portfolio holdings, or any other individual circumstance, and are not tailored to any specific 
person. We do not know your circumstances and do not evaluate whether any Output is suitable 
for you. 
 
Trade Qube is not a registered investment adviser, broker-dealer, futures commission merchant, 
or financial planner, and is not registered with the U.S. Securities and Exchange Commission, 
FINRA, the California Department of Financial Protection and Innovation, or any comparable 
authority. Nothing in the Service is an offer, solicitation, or recommendation to buy, sell, or hold 
any security, nor investment, legal, tax, or accounting advice. 
 
No fiduciary, advisory, agency, or confidential relationship is created between you and Trade 
Qube by your use of the Service, and none is intended. 
 
All trading and investment decisions are yours alone. You are solely responsible for evaluating 
the merits and risks of any transaction and for the consequences of any decision you make, 
whether or not informed by the Service. You should consult a licensed financial adviser, broker, 
or tax professional before trading. 
 
Options trading involves substantial risk of loss and is not suitable for all investors. You may 
lose more than your initial investment. Past performance and back-tested, modeled, or 
hypothetical results do not guarantee or indicate future results. 
 
4. Accounts and Authentication 
Registration requires a valid mobile phone number and may in the future require an email 
address. Authentication is by one-time verification code; we do not use or store passwords. 
 
You must provide accurate information and keep it current. You are responsible for maintaining 
control of the phone number and email address associated with your account and for all activity 
occurring under it. Notify us immediately at customer@trade-cube.com of any unauthorized 
access. 
 
You may not share, sell, transfer, or permit third-party access to your account, or maintain more 
than one account without our written consent. 
 
Message and data rates may apply to verification codes sent by SMS. By providing your phone 
number you consent to receive service-related messages, including verification codes, at that 
number. 



 
5. Subscriptions, Free Trials, and Automatic Renewal 
The Service is offered in free and paid tiers as described on our pricing page. Features, limits, 
and prices are as posted at the time of purchase. 
 
PAID SUBSCRIPTIONS RENEW AUTOMATICALLY. Unless you cancel before the end of the 
then-current billing period, your subscription will automatically renew for successive periods of 
the same length, and the payment method on file will be charged the then-current price plus 
applicable taxes. Renewal continues until you cancel. 
If you begin a free trial, the trial converts automatically to a paid subscription at the end of the 
trial period and your payment method will be charged at the then-current rate unless you cancel 
before the trial ends. The length of the trial, the date of first charge, and the amount of that 
charge are disclosed to you before you enroll. 
 
You may cancel at any time and for any reason through your account settings in the Service, by 
the same medium in which you enrolled, or by emailing customer@trade-cube.com.  
 
Cancellation takes effect at the end of the then-current billing period. If you subscribed through 
the Apple App Store or Google Play, you must cancel through that platform’s subscription 
settings; we cannot cancel platform-billed subscriptions on your behalf. 
 
Except where required by law or by applicable app-store policy, fees are non-refundable and 
there are no refunds or credits for partial periods, unused features, or periods in which you did 
not use the Service. 
 
We may change prices. Changes to recurring charges take effect at your next renewal, and we 
will give you advance notice and an opportunity to cancel before the change takes effect. 
 
All payments are handled by third-party processors, including Apple, Google, and card 
gateways. Trade Qube does not receive, process, or store your full payment card number or bank 
account credentials. Your use of a processor is governed by that processor’s terms. You authorize 
us and our processors to charge your selected payment method for all amounts due. 
 
6. License and Restrictions 
Subject to these Terms and payment of applicable fees, we grant you a limited, revocable, 
non-exclusive, non-transferable, non-sublicensable license to access and use the Service and 
Outputs for your own personal, non-commercial trading purposes. 
 
You will not, and will not permit any third party to: 



(a) copy, redistribute, republish, resell, sublicense, or commercially exploit the Service or any 
Output, or make them available to any third party;​
 (b) scrape, crawl, harvest, or use any automated means to access or extract data from the 
Service, other than through a documented API under a valid Elite plan or written API agreement;​
 (c) reverse engineer, decompile, disassemble, or attempt to derive the source code, algorithms, 
models, methods, or data structures underlying the Service;​
 (d) use the Service or Outputs to build, train, or improve any competing product, model, dataset, 
or machine-learning system;​
 (e) circumvent or attempt to circumvent any usage limit, rate limit, paywall, authentication 
measure, or access control;​
 (f) interfere with, disrupt, overload, or attempt to gain unauthorized access to the Service or its 
infrastructure;​
 (g) remove or obscure any proprietary notice; or​
 (h) use the Service in violation of any securities law, exchange rule, market-data license, or 
other applicable law, or in furtherance of market manipulation, insider trading, or any unlawful 
act. 
 
We may investigate suspected violations and may suspend or terminate access immediately, 
without refund, for conduct we reasonably believe violates this Section. 
 
7. Intellectual Property 
The Service, Outputs, algorithms, models, software, interfaces, text, graphics, designs, and the 
Trade Qube name and logos are owned by Trade Qube or its licensors and are protected by 
copyright, trademark, trade secret, and other laws. Except for the limited license mentioned in 
Section 6, no rights are granted to you. All rights not expressly granted are reserved. 
 
8. Third-Party Data and Services 
Outputs are derived in part from market, exchange, and other third-party data sources. We do not 
control those sources and are not responsible for their accuracy, completeness, timeliness, 
availability, or continuity. Data may be delayed, incomplete, adjusted, or erroneous. The Service 
may link to or interoperate with third-party services, which are governed by their own terms; we 
are not responsible for them. 
 
9. Feedback 
If you send us suggestions, ideas, or feedback, you grant us a perpetual, irrevocable, worldwide, 
royalty-free, fully sublicensable license to use and exploit it for any purpose without restriction, 
attribution, or compensation. 
 
 
 



10. Availability and Modification 
We may modify, suspend, limit, or discontinue the Service or any feature at any time, with or 
without notice. We do not guarantee uninterrupted or error-free operation, and the Service may 
be unavailable during maintenance, outages, or events beyond our control. We are not liable for 
any unavailability, delay, latency, or data interruption. 
 
11. Termination 
You may terminate by cancelling your subscription and ceasing use. We may suspend or 
terminate your access at any time, with or without cause or notice, including for breach of these 
Terms. On termination, your license ends immediately. Sections 3, 6, 7, 9, 12, 13, 14, 15, 16, and 
18 survive termination. 
 
12. DISCLAIMER OF WARRANTIES 
THE SERVICE AND ALL OUTPUTS ARE PROVIDED “AS IS” AND “AS AVAILABLE,” 
WITH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND. TO THE MAXIMUM 
EXTENT PERMITTED BY LAW, TRADE QUBE DISCLAIMS ALL WARRANTIES, 
EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
TITLE, ACCURACY, AND NON-INFRINGEMENT. 
 
WITHOUT LIMITING THE FOREGOING, TRADE QUBE MAKES NO WARRANTY OR 
REPRESENTATION THAT: (A) ANY OUTPUT IS ACCURATE, COMPLETE, CURRENT, 
RELIABLE, OR FREE OF ERROR; (B) ANY OUTPUT, SIGNAL, PROBABILITY 
ESTIMATE, OR STRATEGY MODEL WILL BE PROFITABLE, WILL PERFORM AS 
MODELED, OR WILL PRODUCE ANY PARTICULAR RESULT; (C) THE SERVICE WILL 
MEET YOUR REQUIREMENTS OR BE AVAILABLE, UNINTERRUPTED, TIMELY, OR 
SECURE; OR (D) ANY DATA WILL BE FREE OF DELAY, GAP, OR DEFECT. 
NO ADVICE OR INFORMATION OBTAINED FROM TRADE QUBE CREATES ANY 
WARRANTY NOT EXPRESSLY STATED HERE. SOME JURISDICTIONS DO NOT 
ALLOW CERTAIN WARRANTY EXCLUSIONS, SO SOME OF THE ABOVE MAY NOT 
APPLY TO YOU. 
 
13. LIMITATION OF LIABILITY 
TO THE MAXIMUM EXTENT PERMITTED BY LAW, TRADE QUBE AND ITS 
OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, LICENSORS, AND SUPPLIERS WILL 
NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, 
EXEMPLARY, OR PUNITIVE DAMAGES, OR FOR ANY TRADING OR INVESTMENT 
LOSSES, LOST PROFITS, LOST OPPORTUNITY, LOST OR FOREGONE GAINS, MARGIN 
CALLS, TAX CONSEQUENCES, LOSS OF DATA, OR LOSS OF GOODWILL, ARISING 
FROM OR RELATING TO THE SERVICE OR ANY OUTPUT, WHETHER BASED IN 



CONTRACT, TORT, STRICT LIABILITY, STATUTE, OR OTHERWISE, AND WHETHER 
OR NOT WE WERE ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 
TRADE QUBE’S TOTAL AGGREGATE LIABILITY FOR ALL CLAIMS ARISING FROM 
OR RELATING TO THE SERVICE WILL NOT EXCEED THE GREATER OF (A) THE 
AMOUNT YOU PAID TRADE QUBE IN THE TWELVE MONTHS PRECEDING THE 
EVENT GIVING RISE TO THE CLAIM, OR (B) ONE HUNDRED U.S. DOLLARS ($100). 
 
THESE LIMITATIONS APPLY EVEN IF A REMEDY FAILS OF ITS ESSENTIAL 
PURPOSE, AND ARE AN ESSENTIAL BASIS OF THE BARGAIN BETWEEN US. 
NOTHING IN THESE TERMS LIMITS LIABILITY THAT CANNOT BE LIMITED UNDER 
APPLICABLE LAW, INCLUDING LIABILITY FOR FRAUD OR WILLFUL INJURY.  
 
14. Indemnification 
You will indemnify, defend, and hold harmless Trade Qube and its officers, directors, employees, 
agents, and licensors from and against all claims, liabilities, damages, losses, and expenses 
(including reasonable attorneys’ fees) arising from or relating to (a) your use of the Service or 
any Output, (b) your trading or investment decisions, (c) your breach of these Terms, (d) your 
violation of any law or any third party’s rights, or (e) your violation of Section 6. We may 
assume exclusive defense and control of any matter subject to indemnification, in which case 
you will cooperate with us. 
 
15. Dispute Resolution 
If you are a consumer habitually resident in the European Economic Area, the United Kingdom, 
or another jurisdiction whose mandatory law limits pre-dispute arbitration agreements, 
class-action waivers, or forum-selection clauses, then the arbitration agreement, class-action 
waiver, and venue provisions of Sections 15 and 16 apply to you only to the extent permitted by 
the mandatory consumer-protection law of your country of habitual residence. Nothing in these 
Terms deprives you of the protection of mandatory provisions of that law, or of your right to 
bring or defend proceedings before the competent courts of your country of habitual residence 
where that law so provides. The remainder of these Terms continues to apply to the fullest extent 
permitted. 
 
Before filing a claim, you agree to contact us at customer@trade-qube.com with a written 
description of the dispute and the relief sought, and to negotiate in good faith for 60 days. This is 
a condition precedent to arbitration and to any small-claims filing. 
 
Any dispute, claim, or controversy arising out of or relating to these Terms or the Service that is 
not resolved informally will be resolved by final and binding arbitration administered by JAMS 
under its Streamlined Arbitration Rules, before a single arbitrator, in San Francisco County, 



California, or by videoconference or documents-only at your election. The Federal Arbitration 
Act governs this Section. The arbitrator has exclusive authority to decide all issues, including 
arbitrability. 
 
YOU AND TRADE QUBE AGREE THAT EACH MAY BRING CLAIMS ONLY IN AN 
INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY 
CLASS, COLLECTIVE, CONSOLIDATED, OR REPRESENTATIVE PROCEEDING. THE 
ARBITRATOR MAY NOT CONSOLIDATE CLAIMS OR PRESIDE OVER ANY CLASS OR 
REPRESENTATIVE PROCEEDING. 
 
Either party may (a) bring an individual claim in small claims court, and (b) seek injunctive or 
equitable relief in court to protect intellectual property or to enforce Section 6. If Section 15 is 
held unenforceable as to any claim, that claim (and only that claim) will proceed in court, and the 
remainder of this Section 15 will remain in effect. 
 
You may opt out of this Section 15 by emailing customer@trade-qube.com with your name, 
account phone number, and a clear statement that you opt out of arbitration, within 30 days of 
first accepting these Terms. Opting out does not affect any other provision. 
 
Arbitration fees are governed by the JAMS rules and JAMS Consumer Arbitration Minimum 
Standards where applicable. 
 
16. Governing Law and Venue 
These Terms are governed by the laws of the State of California, without regard to 
conflict-of-laws principles. For any matter not subject to arbitration, the parties submit to the 
exclusive jurisdiction and venue of the state and federal courts located in San Francisco County, 
California, and waive any objection to that forum. 
 
Nothing in this Section deprives a consumer habitually resident in the European Economic Area 
or the United Kingdom of the protection of mandatory provisions of the law of their country of 
habitual residence that cannot be derogated from by agreement. 
 
17. Mobile Applications 
If you obtain the app from the Apple App Store or Google Play, your use is also subject to that 
platform’s terms, and you represent that you are not located in a country subject to a U.S. 
embargo or on any U.S. restricted-party list. 
 
18. General 
We may modify these Terms. Material changes take effect on the “Last Updated” date and we 
will provide reasonable notice, such as by email, in-app notice, or notice on the site. Continued 



use after the effective date constitutes acceptance. If you do not agree, stop using the Service and 
cancel your subscription. 
 
You consent to receive communications from us electronically, and agree that electronic 
communications, agreements, and notices satisfy any legal requirement that they be in writing. 
 
You may not assign these Terms. We may assign them freely, including in connection with a 
merger, acquisition, or sale of assets. 
 
If any provision is held unenforceable, it will be modified to the minimum extent necessary or 
severed, and the remainder will remain in full force. 
 
Our failure to enforce any provision is not a waiver of it. 
 
We are not liable for any failure or delay caused by events beyond our reasonable control, 
including exchange or data-provider outages, network failures, and acts of government. 
 
The Service is operated from the United States. If you access the Service from outside the United 
States, you understand that your information will be transferred to, stored, and processed in the 
United States, and you consent to that transfer as described in the Privacy Policy. Cross-border 
transfers of personal data from the European Economic Area and the United Kingdom are 
governed by the safeguards described in the Privacy Policy. 
 
These Terms, together with the Privacy Policy and Disclaimer (each incorporated by reference), 
are the entire agreement between you and Trade Qube regarding the Service and supersede all 
prior understandings. 
 
Trade Qube Corp. 
customer@trade-qube.com 
 


